
A note about demand  

There has been an enormous increase in demand for appointments recently, partly fuelled by 

eConsults and lock down easing.  

Not all ailments require a consultation with a GP. Self-care and self-referral are often appropriate, 

and this can lead to faster and better care in many cases. If you aren't sure, please use the NHS 111 

symptom checker or visit our website self-referral information to different providers. 

If you need medical help, please ring us during working hours, use the NHS app, call 111 or use NHS 

111 online. If we have reached capacity for the day, any further assessments will be based on clinical 

need and urgency only. Please note eConsult is currently only available for routine reviews and is 

only available during the working week. 

Why are we asking you to think before you contact us?  

Our staff have been busier than ever before, due partly to requests to deal with minor issues on an 

urgent basis, people asking for help with multiple problems in one appointment slot, time spent 

directing patients to more appropriate sources of help. Part of this is an effect of the pandemic and 

lockdown. We understand that patients can be frustrated. We want to provide safe and effective 

care to all our patients, and this will not be possible if people take up appointments with problems 

which they could have solved by using more appropriate resources. 

We appreciate that the phone lines can be busy, we are taking more than 900 calls a week. 

On a final note, throughout the pandemic our staff have worked tirelessly to keep our element of 

the NHS going. Please remember to treat them kindly and with the respect they so very deserve. We 

thank you for your cooperation to help keep our service running to the best of our ability in these 

difficult circumstances. 

 

The Doctors @ Dr Newman’s Surgery 


